
All refunds will be refunded to the payment method used when placing the order, that is to the credit/debit card used or to the PayPal account used in the
original payment of the order.  

Please send the goods you are returning for refund to: 

Mervue.ie
Customer Service Department,
Unit 9, Watergrasshill Business Park, 
Watergrasshill, 
Co. Cork, T56 HH98
IRELAND Signature:

A: Faulty Product    B: Not As Advertised    C: Wrong Product    D: Poor Quality

Please remember that all returns must be returned UNUSED, UNDAMAGED & CLEAN WITHIN 14 DAYS OF DATE OF 
DELIVERY.  For further information on our returns policy, please refer to our Terms & Conditions and Delivery & Returns 
on our website www.mervue.ie  We do not accept any responsibility for loss or damage during return to us.  Goods 
returned under complaint will not be accepted unless clean , dry and in undamaged packaging.

Returns Form
Email: shop@mervue.ie
Order online at: www.mervue.ie

Please complete the form below, should you wish to return an item from your order.

Your Delivery Address:

Name:

Address:

Postcode:

Tel:  Fax:

Email:

Mervue.ie Returns Form

Product Code

Return Reason codes: 

Size Colour Price Return  Code Quantity Refund If Faulty State the Faulty
(continue over if necessary)

Date of Order

Invoice/Order Number




